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Getting Started
All 1GI Global electronic resources (Book E-Access, Journal E-Access, InfoSci Database, etc.) for institutional customers
can be accessed through a single, customizable gateway. Visit www.igi-global.com/gateway to search and view your IGI

Global research holdings.

Compliance Information
Institutional customers may access their |Gl Global Gateway for e-resources through any web browser. The web-based
gateway is Z39.50 compliant and Open URL compliant.

The platform displays both PDF and XML and is compliant with full text searching and federated search systems. To
request free MARC records or persistent URLs to accompany your IGl Global e-resources, please contact:

eresources@igi-global.com

Available Search Options
Three search options or types are available from within IGI Global’s Gateway, which can found at www.igi-
global.com/gateway. The Gateway is the single point of entry to all of your institution’s holdings or |Gl Reference

materials that are owned.

a. Basic Search is a full text content smart search. Enter any search keyword or term and search our rich
content.

b. Advanced Search is a Book, Journal, and keyword-level search. Specific information, such as ISBN/ISSN,
Digital Object Identifier (DOI), title, and author information, is searched for article-level results in this
option.

c. Expert Search expands on full text search that provides additional filtering and sorting options.
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Full Text Search

Figure 1: Gl Global's Gateway Entry Page

Gateway Basic Features
IGI Global’s XML-powered Gateway has several features that you will see throughout the system.

Stars

Search results are returned ranked based upon relevancy. The star system indicates the relevancy of the returned
results within the entire |Gl Global database. The star relevancy ranking system should be used to provide users a
general guideline on relevancy. Specific, targeted searches for a narrow topic area may return low relevancy ranking
due to the limited number of articles available on the topic, not because the article does not provide sufficient
information about the search term.

e 5 Stars indicates the search term appears frequently within the article and has a high relevancy ranking.
e 1 Star indicates the search term appears within the article but not frequently.

Export to RefWorks

IGI Global, in cooperation with RefWorks, Inc, provides this citation exporting tool for students. Students must have
their own RefWorks account and may export titles used from the 1GI Global database for use in their references. Specific
questions regarding RefWorks functionality may be answered by viewing RefWorks documentation available online at:
http://www.refworks.com.

Basic Search

Our simple search is an XML-powered full text search engine that returns relevant search matches at an article level.
The full collection of IGI Global research consists of more than 1,300 academic reference titles and books and 100
scholarly journals. The IGI Global Research Gateway allows you to search all titles that are currently owned by your
institution, often referred to as your institution’s holdings. The total number of articles owned by your institution is
displayed at the top of the Search Results Page. See page 3 below for an example image.
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The XML- powered search allows for specific and general searches. Performance, or speed, is influenced by the type of
search performed by the user. General searches for broad topics will return results more slowly than specific, detailed,
narrow searches due to the volume of information being searched. For example, “Information Technology” will return
thousands of results where “Radio Antenna Technology” will return a more niche, faster result.

1. Enter the search term “Antenna” into the Basic Search box and click Search. Leave Full Text Search (the default)
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Figure 2: Gateway Smart Search Screen
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2. The results screen returns results that are ranked according to relevancy.
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p | Antenna] Search |Return to Search Page

Search results from: 336 Reference Books. 8941 Book Chapters. 17 Teaching Cases.

& Search results for: Antenna

Narrow Your Search by Ful Text | € Titles | € Authors
Subject (Top 5) - . 7
REID (27) Smart Antennas for Automatic Radio Frequency Identification Readers
R Book Chandra Karmakar, Nemai (2009), Handbook on Advancements in Smart Antenna Technologies for Wireless
radio frequency = Chapters Networks
identification (19) *okkkk o &
GPS (13) 1 HTML Full Text ‘DQ PDF Full Text 2= See The Abstract
4‘“:3' Pestligning Srstem Smart Antennas for Code Division Multiple Access Systems
Book Bialkowski, Marek E; Durrani, Salman (2009), Handbook on Advancements in Smart Antenna Technologies for
EEC (@) Chapers Wireless Networks
dokkokk &
D HTWL Full Text ﬁ FDF Full Text See The Abstract
Author (Top 5) Direction of Arrival Estimation with Compact Array Antennas
Michael, Katina (5) Boek Cheng, Jun; Chira, Takashi; Taillefer, Eddy (2009), Handbook on Advancements in Smart Antenna Technologies for
"L ONADES | yhaiass Networks
Michael, W.G. (5) *hhkdh p
Jentzsch, Ric (4) B imwiruntes T eorruited 22 see The abetract
Mohammadian, Masoud 3 z i 5
) Movel Multi-Antenna and Smart Antenna Techniques for Next Generation Wireless
Louvres, Spirs (3) Book Communication Networks
Chapters Georgiadis, Apostolos; Prades, Carles Fernandez (2009), Hendbook of Research on Helerogeneous Next Generation
dkkkdk  Networking
publication Date W eoeruiTet £ see The Abstract
2010 (1) Omni-, Sector, and Adaptive Modes of Compact Array Antenna
2009 (185) cﬁ:ﬂﬂkt Cheng, Jun; Ohira, Takashi; Taillefer, Eddy (2009), Handbook on Advancements in Smart Antenna Technologies for
aprs Wireless Networks
b0 0.8 6 SN - PR

Figure 3: Search Results and Filtering

3. Filter your results by clicking on the Narrow your Search panel to the left of the displayed Search results. This
area is pictured above with an arrow directing you to the panel.

4. Open an article by clicking on the links below the article’s description Notice that search results returned by the
simple search are full text search results. That means the search engine located articles with “Antenna” in the
body of the article. You have additional filtering options available to you! Using the filtering tabs at the top of
the results window, you can see where books or journals and authors return results.

Full Text, Title, and Author Search
Let’s start a new search where the power of full text searching joined with title and author searching is visible.
Return to the Gateway page — www.igi-global.com/gateway

1. Enter “encyclopedia” into the Full Text Search Box and click on the “Titles” button to select that you want to do
a title level search. Click “Search” to start your search.
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Figure 4: Title Search Example

The results return on the titles tab and reveal Titles that contain the word encyclopedia.
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Search results from: 336 Reference Books. 8941 Book Chapters. 17 Teaching Cases,
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& Search results for. encyclopedia

hpds Narrow™four Search © Full Text | Titles | @ Authors
2y
Subject (Top 5) || = ook CBM Elements VIl
Knowiedis Managseit Chaplers  Young, Patricia A (2009), Instructional Design Frameworks and (ntercuitural Models
(13) Hokkok kT poF Ful Text See The Abstract
Culture (10
E-HRM ((10; Book CBM Elements IV
callaboration (8) & Crapters  voung, Patricia A (2009), Design and Models
E-Leaming (8) hoxkkx  Wporruited 2 seeThe Absirac
Book CBM Elements V
| & Cragters  Young, Patricia A (2009), Design and | Models

Author (Top 5) & Yo W A
Fokkdkk Weprruren £ seoTne Absirac
Young, Patricia A (8)

Wana. John (7) B0k CBM Elements VI
Wana, Victor C. X. (5) B chapters  Young, Paticia A (2009), ional Design and Intercuitural Models
Is0.James (5) Feok k& poF Fuil Text See The Abstract
Ostermann, Herwig (4)
Book The Social Requirements of Technical Systems
Chapters  Whitworth, Brian (2008), Handbook of Research on Socie-Technical Design and Social Nefworking Systems
Publication Dats [| A% Wpprrutee £ ges The sbstrat
200D,250) — CBM Elements I
Chaplers  Young, Patricia A (2009), Instructional Design Frameworks and Intercuitural Models
Kok Kok * T pF Ful Text ea The Absiract

Figure 5: Title Search Results

2. To see results with encyclopedia in the article content, click on the Full Text tab at the top of the results

window.
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encyclopedia Search
Return to Search Page

Search results from: 336 Reference Books. 8941 Book Chapters. 17 Teaching Cases.

& search results for: encyclopedia

pds Narrow Your Search PR i |
by . Sl ) )

‘ o CBM Elements VI

=] ) i

. Chapters Young, Patricia A. (2009), Design Frameworks and Models
ek A ok

EF’DFFUIITEX‘ @SEETHEADSUEM

Subject (Top 5)
Knowledge Management
(13)

Culture (10)

E-HRM (10)
collaboration (&)
E-Learning (8)

— Book CBM Elements IV
Chapters Young, Patricia A. (2009), Instructional Design Frameworks and Intercuitural Models
kkk ok W porpuntar L2 Ses The Abstrad

= Bk CBM Elements V
Chapters Young, Patricia A. (2009), Instructional Design Frameworks and Intercultural Models

Author (Top 5)
) T eoerunten £ see The Absact
Young, Patricia A (8)
Wana, John (7) ok CBM Elements VI
Wana, Vicor C. X. (5) Chapters  Young, Patricia A (2009) Design and Models
Ya0.James (5) kkdkk  WeprruiTen P see The Abstract
Ostermann. Herwig (4)
L The Social Requirements of Technical Systems
hapters  Whitworth, Brian (2002), Handbook of Research on Socio-Technical Design and Social Networking Systems
Publication Date hokkkok T eorrunTed £ see The Abstract
20091290) e CBM Elements |l
Chapters  Young, Patricia A (2009), Design F and Models

EPDFFUIITEKI Q ee The Abstract

Figure 6: Change to Full Text Search

The results redisplay and now relevant search results are displayed at a content level.

Filtering Search Results
The filtering panel, labeled as “Narrow Your Search By”, on the left of your screen allows the search results to be filtered
and narrowed. Follow the sample below to learn more about filtering.

1. Using the encyclopedia full text search results from above, click on the “Knowledge Management” subject
category on the left.
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encyclopedial Search
Return to Search Page
Search results from: 26500 Book Chapters. 1041 Reference Books. 2985 Journal Articles. 251 Teaching Cases.

@ search results for lia >>
th-" Narrow Your Search | [ pyyText || © Titles | © Authors
by -
| B Subject (Top 5) ‘ { Journa The Emerging Discipline of Knowledge Management
R iiles Schwartz, David G. (2005), onal Journal of Knowled:
(20 Wk Kk Weprruites P e The avstiad
KH (12 - "
w_\k\(tE), The Emerging Discipline of Knowledge Management

oionat fu.;ulf.chagiers Schwartz, David G. (2008), Knowledge Management

technologies (4) E PDF Full Text Q See The Abstract

instant messaqing (4) g =
A Birds-Eye View of Knowledge Management

Schwartz, David G. (2007), Knowledge Management in Modern Organizations

;7 Author (Too 5) ‘ M eorruiTes £ see The Abstradt
Hsu, Jeffrey (5) An Enterprise Model Repositol
= Journal
Schwarlz David G. (4) ~ Atticles Joung, Jae-Woo; Lee, Heeseok (2000), Journal of Database Management
Wagner, Christian (3) e & 4
[i33 Chamine e T eoF Full Text See The Abstract
Les, Heeseok (1) Breaking the Knowledge Acquisition Bottleneck Through Conversational Knowledge
[z Joumal Management
B - A’"C‘is) . Wagner, Christian (2006), Information Resouirces Management Journal
| © Pubb | MrorruTes £ see The Abstrad
2009 (9 2 pea
2008 EEi Breaking the Knowledge Acquisition Botfleneck Through Conversational Knowledge
2007 21 Book ChantersManagement

Figure 7: Bread Crumbs

Notice your results are now filtered by the subject Knowledge Management and the bread crumbs or “search
results for” (shown above) is reflecting the filter has been applied. Results can be narrowed further by click on
filtering options in any of the categories listed in the “Narrow Your Search by filtering” panel.
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» Retum T Ssarch Page
/ Search results from 2880 Book Chapters. 1041 Reference Books. 2085 Journal Articles. 261 Teaching Cases.
& Search results for- ia >> i Hsu, Jeffrey
thS Narrow Your Search | Funtext | © Tites | © Autnors
oy e
| Subject (Top 5) ] e Innovative Technologies for Education and Learning
Book Chaplers 1oy, jefirey (2009), Human Computer Interaction
conversational * L8 & & r‘
technoloaies (5) ™ PDF Full Text L'3’ See The Abetract
instant messaging (5, = 2 z
adcast (5) © Employing Interactive Technologies for Education and Learning
wik (5) ﬁ*BWK?Ta”?E’S Hsu, Jefirey (2009), mmunication T for Efihanced Education and Learming
internet (4) . T PoE Full Text 5:"1" See The Abstract

Innovative Technologies for Education and Leamning
ﬁ*ﬂnyklﬂnap(ers Hsu, Jeffrey (2009), Selected Readings on the Human Side of Information Technology
» *

E PDF Full Text = See The Abstract

Author (Top 5) |

Heu, Jeffrey (5)
Innovative Technologies for Education and Learning
= Joumnal AMCIeS sy, Jefirey (2007), intemational Journal of | and T Education

o W eorruTex £ Soo The Abstract

Publication Date ‘

—igﬂg (3) Innovative Technologies for Education and Learning
== 8 I= ;““ma"“"f'es Hsu, Jeffrey (2008), International Journal of Web-Based Leaming and Teaching Technoiogies

EPDFFUHTEX\ @SeeTheAbs‘raE\

Figure 8: Removing a Filter
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To remove a filter, click on the filter in the bread crumb trail and your results will redisplay with filters removed.
Filters must be removed one at a time.

Advanced Search
The advanced search can be used to narrow searching quickly. Users may enter up to 3 search criteria and can choose
from the following filtering methods:

e Author/Editor Last Name

o Title
e [SBN
e ISSN
e DOI

e Keyword

The sample below walks is of an Advanced Search using two search criteria:

DESEMMNATOR of KNOWLEDGE

-Database Tools |Gl Global's Database Search - Coming Soon
» Database Segrch This is the exciting star of

o LiBtanan Coom many wetsne upprades
A asc | naances | Koyword | suvjocs | expor [ eormens cmns

= Aezor Baurd [ betore the end of the rear

= SearchTicy Walch for COUNTER

.- Build an Advanced Search compliant reports, Cpen
£ URL carnpliance, and mary

Search Field Search Term more enhancamants
AuthorEditar Last Name  ~ - coming soon.

Kemearch Collections. Author/Editor Last Name  ~

View your institutien’s 1GI AuthorEditor Last Nams =
Global Research ~ Our Partners

Cellsction [ search |

® RefWorks

» BOGK 8ACCasE B
o
Infogc-feoks Example search terms: = W
* Journal shCcass B éros J
InfoScl- Jounats POWERED BY:
= Subtect Dalabases » ISBN. 6781501402102 <xml/>

= AuthorEditor Last Mame, Smith

B3l Glahal - All Faghts Ressned

Figure 9: Advanced Search

1. Enter “Kim” as an author and “technology” as a title and click Search.
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| Search
Return to Search Page
Search results rom: 328 Reference Books. 8883 Book Chapters. 17 Teaching Cases

' Search results for: Author

bpd5 Narrow Your Search — Maturity Model Based on Quality Concept of Enterprise Information Architecture (EIA)
Y ﬁ Chapters Kim, Hong Sik; Moon, Sungwook (2009), Ads in Enterprise Archi i
Subject (Top 5) " ;.
et (Top * %  TporruiTen 2P see The Apstrat
E-Commerce
Measurement (1) A Flow Theory Integrated Model of Web IS Success
Data collection (1) giﬂkt Garrity, Edward J.; Kim, Yong Jin; O'Donnell, Joseph B.; Rhee, Cheul, Sanders, G. Lawrence (2009), Consumer
customer- .ap e.rs 5 Behavior, Organizational Development, and Electronic Commerce
basedichimod M eorruien 2P seeTne Avstract
products (1)
Complementary Core Book Virtual Organization

Competencies/Pooling of Chapters  Kim, Ben B; Lee, James J. (2009), Encyclopedia of [nformation Science and Technology, Second Edition

Resources (1) * 4 p:
collaborative culture (1) -..g PDF Full Text /—‘L" See The Abstract

Web-Based Surveys in China
Eﬂziglgters Davidson, Robert W.; Kim, Carol 8.P.; Li, Magaie Y., Ou, Carol X.J. (2009), Handbook of Research on Information

Top 5) Management and the Global Landscape
Kim. Yong Jin (1) m FDF Full Text ‘@ See The Abstract

Kim, Hong Sik (1)
Kim, Carol 8.P. (1)
Kim, Ben B. (1)
Garrity, Edward J. (1)

Publication Date

Figure 10: Advanced Search Results

2. Multiple results return in the search results window.

3. Hover the mouse, without clicking, over See Abstract and the article’s abstract will appear for viewing. Click See
Abstract to view detailed title information and/or export to RefWorks.

4. From the abstract page, click View PDF button. The article will open in new window, within Adobe Acrobat so
that your search results window is still available for additional article viewing.

————— |nnovative - Comprehensive + Authoritative

GLOBAL

11| Page



12| Page

Maturity.pdf - Adobe Acrobat Professional

File Edit View Document Comments Forms Tools Advanced Window Help £

& @C.mtepmv @Comhmeﬁla' @. ﬁv @ A Hroms -

O lDeies 2O & o8 -

.
y

Chapter IV
(2] Maturity Model Based on

Quality Concept of Enterprise
Information Architecture (EIA)

Hong Sik K1
avea Polyteciniquo Universiy, Komoa

Sungwosk Moon
ComponentEasis. Co. Lid. Korea

ABSTRACT

L 7 fons to handl informa-
thevorid

OB, which Ty lnad th ULS. o
. 2 7254

commuonity il fnds i di

| ehich is ROI-diriven.p

Bring. i
i . e IT4E4 |

Done

itlelD=4819

in e MSNBC [l CNN () PNC | | Web Mail &, CrossTech i AcumenNug | Typefi Publish + RSu

oFill = /5

Login Register

Enterprise Information

re .. ITA .. Information Technology Architecture ... EA Maturity Model

ns to handle the gianti not onlyin seclors butalso
ally leads the U.S. governmental efforts in ITA/EA area, seems ta be on the right path using

2). EA community still finds it difficult to introduce quality management concept into its business and

ctical ITA/EA maturity model based on the quality concept of enterprise information architecture
provement approach for the EA community. We hope that this approach could bring a substantial
tainable development environment for the ITA/EA like the argument of the enviranmentalists.

#, One active download (Unkno

Figure 11: PDF Article View
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Expert Search
The expert search is unique to |Gl Global and offers a detailed search option for users. Begin a new search from the
Expert tab of IGI Global’s gateway page by returning to www.igi-globa.com/gateway or by clicking the “Return to

Search” link on the search results page.

£ Database Tools Gl Global's Database Search = Coming Soon
« Database Search This I he excing stan of

« Libranan Comer T ] many wabsile upgrades
. Hasic ] Advanced | Heyword Subject Expert i and impravements caming
* Agvigore Board i 1 I befare the end of the year.

« Search Tips Veatch tor COUNTER
. g Full Text Filtering compant repons. Open
LIRL carngilizance, and misny
Hasic Search mare ennancaments
Coming 00N

Research Collactions Oplbonal Search Crdena
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Global Ressarch Frver snareh ferm ang weights in semi-calan = Our Partners
Callection delimiled pairs. Ex dals, 70,ar, 15 fupies, 15
Inflectional Words @ RefWorks
« Dook shccess & Enter & word for whcth you want [he variants. £x. N
InfeSc-Baks “computer” S88rChes COmDULE, Computing, g,
campuer ross.
Waords to Exclude
- :

rafer ey b eaciode in yoor soarch POWERED BY:

« Suplent Databases <xm1f>
Search

K31 Glabal - All Rights Resened

Figure 12: Expert Search

Weighted Matching

This new search type allows the user to specify the ranking that users would like to give to each term entered into the
search engine. The full text search uses the weighting entered by the user to rank and rate the results returned to the
user

1. Enter the following search criteria for this example:
a. Basic search — “technology”
b. Words for Weighted Matching — “technology;90;information;5”
Note - weighted search terms must be entered in a very specific manner. Each term and the weighting is
separated by a ;(semi-colon) as shown on the example line.
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Return to Search Page.

p technology Search

Search results from: 328 Reference Books. 8883 Book Chapters. 17 Teaching Cases

'@ search results for: WEIGHT (90), i ion WEIGHT (5)

pds Narrow Your Search Cultural Effects on Technology Performance and Utilization

by Book
Chapters Lippert, Susan K ; Volkmar, John A (2009), Selected Readings on Giebal information Technalogy
Subject (Top 5) |

m PDF Full Text ﬁ See The Abstract
information technology (25)
Tools of the Trade

iNe] F] ook
E-Business (11) Chaplers  Andriole, Stephen J. (2009), Technology Due Diligence
ICT (1) Fok ok W eoerunteor 2P soo The Avstrac
Knowledge Management . -
(10) Cultural Effects on Technology Performance and Utilization
Boak Lippert, Susan K.; Volkmar, John A. (2009), Handbook of Research on [nformation Management and the Global
Chapters
Landscape

Author (Top 5) | W poerunTen 2 Soo The vstract
Andriole, Stephen J. (10) Book The Emerging Field of Technoethics
Michael, Katina (10) Chapters  Luppicini, Rocci (2008), Handbook of Research on Technoethics

Michael. M.G. (10)

Friedman, Robert &, (5) m PDF Full Text g’ See The Absiract

Linton . Jonathan D. (5) ook Instructional Technalogy Plans for Higher Education Institutions
Chapters Tinmaz, Hasan (2008), Handbook of Research on Technology Project Planning, and Operat
*k T po FunTent 2P Ses The anstract

Publication Date | L N
2000 (249) = Book Collaborative Technology Impacts in Distributed Leaming Environments

2001 (1) Chapters Grabowski, Martha; Lepak, Greg; George Kulick, (2009), Innovative Mobile Learning
*kk m PDF Full Text @ See The Abstract

Figure 13: Advanced Weighted Search Example

The results are weighted according to the criteria entered and are able to be filtered and refined.

Inflectional Words
Inflectional word search is a searching tool with a dictionary and thesaurus built into the search engine. The search
automatically searches all forms and tenses of the word(s) entered and offers synonyms in the search results.

E-Database Tooks IGI Global's Database Search = Coming soon
» Database Search This is T saciing start of
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Figure 14: Advanced Inflectional Search Example

Word to Exclude
This final search option allows users to enter words that should be excluded from search results.
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Figure 15: Advanced Search Exclude Example

Librarian Corner

IGI Global has built administrative tools to enhance the experience of library personnel so they can download their own
COUNTER complaint usage statistics, Persistent URL’s and MARC Records. To gain access to these features please
register as a user, then e-mail eresources@igi-global.com so we can setup your access.

Forthcoming Features

IGI Global has many site features and enhancements currently in development and testing. Upcoming releases of the
site will contain specific tools for librarians in the “Librarian Corner” link. Look for COUNTER compliant reporting and
customization tools including logos and personalization with branding applied to your Gateway in the near future.

Additional features available will include:
e General citation export

e LOCKSS

For More Information
Please contact IGI Global with any comments or questions:

Jillian Tweet

Assistant Director of Marketing of Electronic Resources
IGI Global

701 E. Chocolate Avenue

Hershey, Pennsylvania 17033, USA
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Tel: 717-533-8845 ext. 133; Fax: 717-533-8661
E-mail: jtweet@igi-global.com
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